PDHO. 10007584-1 
Inventors: Robert £1 Haines et a/. 
Attorney: Jeff Umon 541-715-5979 
Title: Unique Identifier for Customer Account and Method 
REPLACEMENT SHEET 

1/5 




2 7 2005 



A' 



raA/O. 10007584-1 
Inventors: Robert £". Haines et aL 
Attorney: Jeff Umon 541-715-5979 
Title: Unique Identifier for Customer Account and Method 



5/5 



NO 



(begin) 



DETECT STATUS 



COMBINE STATUS 
AND IDENTIFIER 



SEND ELECTRONIC 
MESSAGE 



I 



COMBINE MULTIPLE 
MESSAGES 



SEND ELECTRONIC 
MESSAGE 



P6 

J 




S61 



S62 



S63 



S64 



S65 



S66 



YES 



SHIP CONSUMABLES 
SCHEDULE MAINTENANCE 



S67 



RESET 



S68 



GmT) 



Jt 7T l> ff HL 



5/5 



(begin) 



P6 

J 



DETECT STATUS 



S61 



COLLATE STATUS . 
AND IDENTIFIER rS62 



SEND ELECTRONIC . 

MESSAGE r-S63 



COLLATE MULTIPLE 
MESSAGES 



SEND ELECTRONIC 
MESSAGE 



■S64 



S65 



NO 




S66 



SHIP CONSUMABLES 
SCHEDULE MAINTENANCE 



■S67 



RESET 



■S68 



